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Overview:
This internal draft outlines planned disclosures and compliance updates to be included in the formal
filing to the CFPB. Content remains under review by the Legal, Compliance, and Servicing Operations
teams. Do NOT distribute outside authorized internal stakeholders.

Key Draft Sections:
• Overview of servicing workflow updates
• Early intervention procedures for delinquent borrowers
• Loss-mitigation evaluation criteria
• Draft audit results for payment processing accuracy
• Preliminary corrective action recommendations

Outstanding Items (For Internal Review):
• Confirm accuracy of delinquency communication logs
• Finalize validation of escrow analysis procedures
• Complete internal audit of vendor servicing systems

Confidential — Draft Only. Subject to revision before regulatory submission.


